
 
   

 

  

 

    

   

 

    
 

    

 

  

 

    

   
 

      

 

    

   

  

 

       
    

   

 

    

 

    

  

Sunday, July 22, 2018 

2:00 p.m. – 5:00 p.m. 

4:30 p.m. – 5:30 p.m. 

5:30 p.m. – 8:00 p.m. 

Monday, July 23, 2018 

8:00 a.m. – 9:15 a.m. 

9:15 a.m. – 9:30 a.m. 

9:30 a.m. – 10:00 a.m. 

10:00 a.m. – 11:00 a.m. 

11:00 a.m. – 11:15 a.m. 

11:15 a.m. – 12:15 p.m. 

July 22 – 25, 2018 
Missoula, Montana 

Registration 

Downstairs Atrium – Hotel 

Executive Board Meeting 

Welcome Reception 

Breakfast 

Downstairs Atrium – Hotel 

Call to Order and Introductions 

Welcome Message 

NAGLO President Mark Butler, Commissioner, Georgia Department of Labor 

Galen Hollenbaugh, Commissioner, Montana Department of Labor and Industry 

Opioid Use and Return to Work – 
What are states doing to assist in combating the opioid epidemic? 

Mark Pew, Senior Vice President, PRIUM 

Break 

Creating a Culture of Safety 

Jessica Berglund, Senior Manager, Prevention Field Services, WorkSafeBC 



 

     

  

   

 

    
 

     

    

 

    

    

  

 

  

 

    

 

    

 

   

 

    

    

 

    

   
   

 

    

     
 

 

 

  

12:15 p.m. – 1:30 p.m. Lunch and Learn:  Economic Development in Missoula 

Jennie Graff, Economic Development Director, Missoula Economic Partnership 

Barb Neilan, Executive Director, Destination Missoula 

1:30 p.m. – 2:00 p.m. Break 

2:00 p.m. – 3:00 p.m. Aiming Analytics at Our Unemployment Insurance Problem 

Jim Guszcza, PhD., FCAS, U.S. Chief Data Scientist, Deloitte Consulting 

3:00 p.m. – 4:00 p.m. Outdoor Recreation Industry Panel 

Moderator: Ryan Thompson, Mayfly Media 

Bill Dahlgren, COO, Sun Mountain Sports 

George Gaines, founder, Chilton Skis 

Evan Tipton, Founder, TOMIS 

4:00 – 4:30 p.m. NAGLO Business Meeting 

6:00 p.m. – 8:00 p.m. Dinner and Social 

Tuesday, July 24, 2018 

7:30 a.m. – 8:30 a.m. Breakfast 

Downstairs Atrium – Hotel 

8:30 a.m. – 9:30 a.m. Janus Court Decision Panel 

Moderator: Quinlan O’Connor, Counsel, 
Montana Department of Labor and Industry 

9:30 a.m. – 10:30 a.m. Entrepreneurial Panel 

Moderator: Paul Gladen, Director, Blackstone LaunchPad, 
University of Montana 

Michael FitzGerald, Founder/CEO, Submittable 

Michelle Huie, Founder/CEO, Vim & Vigr 

Tom Snyder, Founder/CEO, Five on Black 



 

    
 

      

    
   

 

       

   
   

 

    

    

 

     

 

   

 

    

 

     

   
   

    

  

 

     

   
   

   

  

 

    
  

10:30 a.m. – 10:45 a.m. 

10:45 a.m. – 11:45 a.m. 

11:45 a.m. – 12:30 p.m. 

12:30 p.m. – 1:45 p.m. 

2:00 p.m. – 5:00 p.m. 

5:00 p.m. 

Wednesday, July 25, 2018 

7:30 a.m. – 8:30 a.m. 

8:30 a.m. – 8:45 a.m. 

8:45 a.m. – 9:45 a.m. 

9:45 a.m. – 10:00 a.m. 

Break 

US DOL Wage and Hour Compliance Update 

Teresa Wilde, Community Outreach and Resource Planning Specialist, 
U.S. Department of Labor, Wage and Hour Division 

Current Labor Market Trends – Challenges and Policy Response 

Che-Shang (Jason) Huang, Senior Officer of Labor Affairs, 
Taipei Economic and Cultural Representative Office in the United States 

Lunch and Learn: HealthCare Apprenticeship Panel 

Moderator: Montana Department of Labor and Industry 

Neptune Aviation Tour 

Dinner on your own 

(Joined by NASWA and NGA) 

Breakfast 

Opening and Welcome 

Galen Hollenbaugh, Commissioner, Montana Department of Labor and Industry 

Gig Economy Panel 

Cynthia Forland, Director, Workforce Information Technology Systems, 
Budget, Performance and Research, 
Washington State Employment Security Department 

Quinlan O’Connor, Legal Counsel, Montana Department of Labor and Industry 

Break 



     

  

  
   

    
   

 

     

    

 

     

 

      

      

  

  

  

  

     

 

   

10:00 a.m. – 11:00 a.m. Changing Face of Workplace Development Panel 

Jeff Brown, Director, Workforce Services, Virginia Employment Commission 

Rhonda Huseby, Job Services Operations Bureau Chief, 
Montana Department of Labor and Industry 

Kim Vitelli, Director, Office of Workforce Investment, 
United States Department of Labor 

11:00 a.m. – 11:30 p.m. National Labor Exchange Presentation 

Charlie Terrell, Director, NLx, National Association of State Workforce Agencies 

11:30 a.m. – 1:00 p.m. Lunch – Caras Park, Downtown Missoula 

1:00 p.m. – 3:00 p.m. 

3:00 p.m. – 5:00 p.m. 

Transport to Bonner and Bonner Mill Tour 

Keynote Event at Kettlehouse Amphitheatre 

Seth Bodnar, President, University of Montana 

Steve Bullock, Governor, State of Montana 

Alexander Acosta, Secretary, United States Department of Labor 

5:00 p.m. to 8:00 p.m. Social at Kettlehouse Amphitheater 

Thursday, July 26, 2018 NASWA Subcommittees 


